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The	studies	on	average	say	we	spend	70-80%	of	our	waking	hours	in	some	form	of	communication.	If	you	are	a	quick	thinker	and	an	agile	talker,	the	burden	is	on	you	to	relax	your	pace	for	the	slower,	more	thoughtful	communicator—or	for	the	guy	who	has	trouble	expressing	himself.	This	kind	of	listener	may	be	receptive	for	only	a	brief	amount	of
time	and	may	become	rude	or	even	hostile	if	the	speaker	expects	a	longer	focus	of	attention.	4.	Listening	Apprehension	This	is	the	fear	that	you	might	be	unable	to	understand	the	message	or	process	the	information	correctly	or	be	able	to	adapt	your	thinking	to	include	the	new	information	coherently.	Eye	Contact	-	it	is	normal	and	usually
encouraging	for	the	listener	to	look	at	the	speaker.	In	the	workplace,	they	are	the	first	ones	to	spot	flaws	and	come	up	with	suggestions	for	improvements.	Fortnite	Fortnite	is	arguably	the	most	popular	of	the	Battle	Royale	games	to	hit	the	tech	world	in	quite	some	time.	Your	ability	to	listen	effectively	depends	on	the	degree	to	which	you	perceive	and
understand	these	messages.	Explore	Courses	Examples	of	active	listening	Here	are	some	examples	of	statements	and	questions	used	with	active	listening:	Paraphrasing	-	"So,	you	want	us	to	build	the	new	school	in	the	style	of	the	old	one?"	Brief	verbal	affirmation	-	"I	appreciate	the	time	you’ve	taken	to	speak	to	me"	Asking	open-ended	questions	-	"I
understand	you	aren’t	happy	with	your	new	car.	You	make	a	conscious	effort	to	hear	and	understand	the	complete	message	being	spoken,	rather	than	just	passively	hearing	the	message	of	the	speaker.	But	rather	than	interrupt,	wait	until	the	speaker	pauses.	Content-oriented	listeners	want	to	listen	to	well-developed	information	with	solid
explanations.	Everyone	has	biases	but	good	listeners	hold	them	in	check	while	listening.	The	more	an	individual	can	get	information	out	of	the	meetings,	the	instructions,	and	reports	provided	to	him,	the	more	efficient	and	successful	they	will	be	at	completing	the	task.	Clarification	usually	involves	the	use	of	open	questions	which	enables	the	speaker
to	expand	on	certain	points	as	necessary.	By	asking	relevant	questions	the	listener	also	helps	to	reinforce	that	they	have	an	interest	in	what	the	speaker	has	been	saying.	Questioning	-	the	listener	can	demonstrate	that	they	have	been	paying	attention	by	asking	relevant	questions	and/or	making	statements	that	build	or	help	to	clarify	what	the	speaker
has	said.	League	of	Legends	League	of	Legends	is	one	of	the	most	highly	played	multiplayer	online	battle	arena	(MOBA)	games	available	for	the	PC.	You	can	also	summarise	the	conversation	to	make	sure	you	understand	all	the	person	is	trying	to	say	–	this	works	well	at	networking	events	at	the	end	of	conversations,	it	also	gives	you	an	excuse	to	move
onto	another	conversation.	Listening	is	the	most	fundamental	component	of	communication	skills.	When	face	to	face	with	a	person,	you	can	detect	enthusiasm,	boredom,	or	irritation	very	quickly	in	the	expression	around	the	eyes,	the	set	of	the	mouth,	the	slope	of	the	shoulders.	Remembering	details,	ideas	and	concepts	from	previous	conversations
proves	that	attention	was	kept	and	is	likely	to	encourage	the	speaker	to	continue.	They	can	sense	that	you	will	not	be	jumping	to	conclusions	based	on	superficial	details.	Don’t	expect	to	master	the	complexities	of	this	game	overnight,	but	the	action	starts	as	soon	as	you	click	the	“play”	button.	Here	are	some	key	barriers:	1.	Photo	Courtesy:
@FortniteGame/Twitter	Even	if	you	aren’t	playing	with	friends,	it’s	easy	to	find	a	match	to	join,	and	the	game	is	highly	addictive.	It	can	help	to	reinforce	that	what	is	being	said	has	been	understood.	Of	that	time,	we	spend	about	9	percent	writing,	16	percent	reading,	30	percent	speaking,	and	45	percent	listening.	In	this	article,	we'll	cover	the
following:	Why	is	listening	important?	It	takes	energy	and	concentration.	Posture	-	can	tell	a	lot	about	the	sender	and	receiver	in	interpersonal	interactions.	Saves	time	and	money	-	Effective	listening	not	only	reduces	risks	of	misunderstanding	and	mistakes	that	could	be	very	damaging	to	the	business,	but	it	also	saves	time	and	money	by	avoiding
starting	a	task	or	a	project	over	again,	just	because	the	directives	given	were	misunderstood.	Notice	people	speaking	-	A	meeting	facilitator	encouraging	a	quiet	team	member	to	share	their	views	about	a	project.	They	also	realise	that	you	care	enough	about	them	to	listen	attentively.	The	game	dumps	you	into	a	world	with	99	other	players,	where	you
engage	in	a	free-for-all	battle	until	only	a	single	player	is	left	standing.	Active	listening	involves	giving	the	other	person	time	to	explore	their	thoughts	and	feelings,	they	should	be	given	adequate	time	for	that.	Other	signs	of	active	listening	may	include	a	slight	slant	of	the	head	or	resting	the	head	on	one	hand.	It’s	helpful	to	be	aware	of	these	factors	so
that	they	interfere	as	little	as	possible	with	understanding	the	message.	The	game	also	continues	to	make	an	effort	to	perfect	the	fan-favorite	Master	League	mode.	Fifty	percent?	This	is	not	an	easy	thing	to	do.	However,	these	signs	may	not	be	appropriate	in	all	situations	and	across	all	cultures.	To	learn	more	about	listening	styles,	read	The
Importance	of	Listening	-	Listening	Styles	Fast-track	your	career	with	award-winning	courses	and	practice.	Remember	that	the	speaker	is	using	language	to	represent	the	thoughts	and	feelings	inside	her	brain.	Attention	Span	A	person	can	only	maintain	focused	attention	for	a	finite	length	of	time.	Employees	do	not	waste	precious	time	and	a	specific
budget	allocated	to	a	project.	Don't	interrupt	or	cut	them	off	Children	used	to	be	taught	that	it's	rude	to	interrupt.	Photo	Courtesy:	@Brawlhalla/Twitter	Smite	Smite	is	another	popular	MOBA,	this	one	with	its	champions	being	gods	from	ancient	pantheons	and	classic	myths.	They	listen	to	the	message	in	order	to	learn	how	the	speaker	thinks	and	how
they	feel	about	their	message.	We	get	a	great	deal	of	information	about	each	other	without	saying	a	word.	Put	aside	papers,	books,	the	phone	and	other	distractions.	Distraction	-	the	active	listener	will	not	be	distracted	and	therefore	will	refrain	from	fidgeting,	looking	at	a	clock	or	watch,	doodling,	playing	with	their	hair	or	picking	their	fingernails.



The	fun	of	gaming	gets	even	better	when	you	find	games	you	love	that	you	can	play	for	free	on	your	PC.	Fast-track	your	career	with	award-winning	courses	and	practice.	Then	say	something	like,	"Back	up	a	second.	Finally,	don't	be	distracted	by	your	own	thoughts,	feelings,	or	biases.	What	changes	can	we	make	to	it?"	Asking	specific	questions	-	"How
many	employees	did	you	take	on	last	year?"	Mentioning	similar	situations	-	"I	was	in	a	similar	situation	after	my	previous	company	made	me	redundant."	Summarise	questions	-	A	job	candidate	who	summarises	their	understanding	of	an	unclear	question	during	an	interview.	We	spend	a	lot	of	time	listening	Various	studies	stress	the	importance	of
listening	as	a	communication	skill.	3.	In	addition,	try	not	to	focus	on	the	speaker's	accent	or	speech	mannerisms	to	the	point	where	they	become	distractions.	As	a	result,	it	requires	motivation	and	effort.	But	it	is	a	generous	and	helpful	thing	to	do,	and	it	facilitates	communication	like	nothing	else	does.	Try	to	feel	what	the	speaker	is	feeling	Empathy	is
the	heart	and	soul	of	good	listening.	League	of	Legends	uses	a	freemium	model	where	characters	rotate	weekly,	and	certain	extras	cost	money.	By	being	there	for	them,	you	give	them	the	freedom	to	express	their	feelings.	Photo	Courtesy:	@officialpes/Twitter	The	“Lite”	version	of	Pro	Evolution	Soccer	is	free	and	gives	players	access	to	the	Online
myClub	and	PES	Matchday	Mode	in	addition	to	playing	in	Local	and	Co-op	Matches	and	honing	their	skills	in	Training	Mode.	Effective	listeners	make	sure	to	let	others	know	that	they	have	been	heard,	and	encourage	them	to	share	their	thoughts	and	feelings	fully.	When	listening,	remember	that	words	convey	only	a	fraction	of	the	message.	Active
listening	course	with	online	practice	Summarise	the	conversation	exercise	For	a	week,	try	concluding	every	conversation	in	which	information	is	exchanged	with	a	summary.	hearing	Hearing	is	an	accidental	and	automatic	brain	response	to	sound	that	requires	no	effort.	It’s	sometimes	difficult	for	an	action-oriented	speaker	to	listen	through	the
descriptions,	evidence,	and	explanations	with	which	a	speaker	builds	his	or	her	case.	There	are	many	kinds	of	noise,	the	four	you	are	most	likely	to	encounter	in	public	speaking	situations	are:	physical	noise,	psychological	noise,	physiological	noise,	and	semantic	noise.	There	are	some	simple	steps	you	can	take	to	let	the	speaker	know	you	are	actively
listening,	such	as	asking	relevant	questions,	positive	body	language,	nodding	and	maintaining	eye	contact.	Active	listening	skills	can	help	build	relationships,	solve	problems,	ensure	understanding	and	avoid	conflict.	The	attentive	listener	tends	to	lean	slightly	forward	or	sideways	whilst	sitting.	Look	at	them,	even	if	they	don't	look	at	you.	Receiver
Biases	Good	listening	involves	keeping	an	open	mind	and	withholding	judgment	until	the	speaker	has	completed	the	message.	The	game	does	provide	opportunities	to	earn	game	currency	as	you	play,	which	you	can	then	use	to	purchase	champions.	For	example,	we	are	accustomed	to	the	sounds	of	cars,	construction	workers	and	so	on.	Increases
competence	and	knowledge	-	Great	listening	skills	make	an	employee	more	competent	and	capable,	regardless	of	their	position.	Like	League	of	Legends,	Brawlhalla	engages	in	a	weekly	rotation	of	playable	characters,	but	you	can	always	purchase	your	favorites	using	in-game	currency	you	collect	as	you	play.	Interrupting	sends	a	variety	of	messages:
I'm	more	important	than	you	are	What	I	have	to	say	is	more	interesting	I	don't	care	what	you	think	I	don't	have	time	for	your	opinion	We	all	think	and	speak	at	different	rates.	Listening	vs.	Benefits	of	active	listening	What	makes	a	good	listener?	In	this	game,	you	must	coordinate	with	your	teammates	to	destroy	the	opposing	team’s	base.	If	what	she
says	alarms	you,	go	ahead	and	feel	alarmed,	but	don't	say	to	yourself,	"Well,	that	was	a	stupid	move."	As	soon	as	you	indulge	in	judgmental	bemusements,	you've	compromised	your	effectiveness	as	a	listener.	Makes	you	approachable	-	As	you	present	yourself	as	a	patient	listener,	people	feel	more	naturally	inclined	to	communicate	with	you.	Listening
means	paying	attention	not	only	to	the	story,	but	how	it	is	told,	the	use	of	language	and	voice,	and	how	the	other	person	uses	his	or	her	body.	Time-oriented	listeners	can	become	impatient	with	slow	delivery	or	lengthy	explanations.	Content	Content-oriented	listeners	are	interested	in	the	message	itself,	whether	it	makes	sense,	what	it	means,	and
whether	it’s	accurate.	Benefits	of	active	listening	There	are	many	important	benefits	of	active	listening,	these	include:	Builds	deep	trust	-	As	you	cultivate	the	habit	of	listening	sincerely,	you	invite	people	to	open	up.	Conversely,	biased	listening	is	characterized	by	jumping	to	conclusions;	the	biased	listener	believes,	"I	don’t	need	to	listen	because	I
already	know	this."	Receiver	biases	can	refer	to	two	things:	biases	with	reference	to	the	speaker	and	preconceived	ideas	and	opinions	about	the	topic	or	message.	Listening	is	not	something	that	just	happens,	listening	is	an	active	process	in	which	a	conscious	decision	is	made	to	listen	to	and	understand	the	messages	of	the	speaker.	Helps	detect	and
solve	problems	-	As	a	leader,	they	should	always	be	attentive	to	what	employees	have	to	say.	We	hear	those	sounds	and,	unless	we	have	a	reason	to	do	otherwise,	we	learn	to	ignore	them.	For	instance,	when	people-oriented	listeners	listen	to	an	interview	with	a	famous	musician,	they	are	likely	to	be	more	curious	about	the	musician	as	an	individual
than	about	music.	For	example,	when	you’re	a	passenger	on	an	airplane,	a	flight	attendant	delivers	a	brief	safety	briefing.	Genuine,	attentive	listening	has	become	rare.	Clarification	-	this	involves	asking	questions	of	the	speaker	to	ensure	that	the	correct	message	has	been	received.	Noise	Noise	is	one	of	the	biggest	factors	to	interfere	with	listening;	it
can	be	defined	as	anything	that	interferes	with	your	ability	to	attend	to	and	understand	a	message.	You	fight	in	competitions	with	up	to	four	players,	and	the	ultimate	goal	is	to	knock	your	opponent	out	of	the	arena	to	score	points.	2.	Listening	is:	Focused	Voluntary	Intentional	Verbal	and	non-verbal	signs	of	active	listening	skills	It’s	a	horrible	feeling
talking	to	someone	and	realising	that	they	are	not	really	listening.	Shyness,	uncertainty	or	other	emotions,	along	with	cultural	taboos,	can	inhibit	eye	contact	in	some	people	under	some	circumstances.	Some	teams	and	stadiums	are	only	available	with	the	paid	version	of	the	game,	but	fan	favorites	like	FC	Barcelona	and	Manchester	United	are
included.	Well,	one	of	the	best	parts	about	the	game	is	that	you	can	play	with	your	friends	—	regardless	of	which	platform	they	have,	PC	or	gaming	console	—	so	get	ready	for	some	“friendly”	backstabbing.	Each	character	has	its	own	set	of	weapons	to	use	during	a	match.	Combined	with	nods	of	the	head,	smiles	can	be	powerful	in	affirming	that
messages	are	being	listened	to	and	understood.	Does	the	speaker	want	votes,	donations,	volunteers,	or	something	else?	Sometimes	we	work	our	way	back	to	the	original	topic,	but	very	often	we	don't.	Photo	Courtesy:	@LeagueOfLegends/Twitter	The	game	rewards	careful	tactics	and	good	teamwork	and	is	always	free	to	play,	but	if	you	want	to	keep
your	character	after	a	week	or	add	any	special	features	and	enhancements	to	your	game	play,	you	will	have	to	pay	a	fee.	Studies	also	confirm	that	most	of	us	are	poor	and	inefficient	listeners.	Tips	to	become	an	effective	listener	and	improve	active	listening	skills	Tips	to	help	you	develop	effective	listening	skills.	Good	listeners	actively	endeavour	to
understand	what	others	are	really	trying	to	say,	regardless	of	how	unclear	the	messages	might	be.	Combine	eye	contact	with	smiles	and	other	non-verbal	messages	to	encourage	the	speaker.	Give	the	speaker	regular	feedback	Show	that	you	understand	where	the	speaker	is	coming	from	by	reflecting	the	speaker's	feelings.	But	as	you	gradually	get
better	and	better	at	listening,	an	automatic	benefit	is	that	you	develop	patience.	If	you’re	worried	about	what	a	gaming	hobby	could	do	to	your	tight	budget	right	now,	we’ve	got	you	covered.	Barriers	to	effective	listening	Everyone	has	difficulty	staying	completely	focused	during	a	lengthy	presentation	or	conversation,	or	even	relatively	brief	messages.
Be	attentive	and	relaxed	Give	the	speaker	your	undivided	attention,	and	acknowledge	the	message.	Smite	also	features	a	rotating	roster	of	free	characters	that	can	be	permanently	purchased	with	in-game	currency	or	bought	in	packs	with	real	cash.	In	conversations	that	result	in	agreements	about	future	activities,	summarising	will	ensure	accurate
follow-through.	The	way	you	understand	life	from	your	beliefs	and	thinking	is	only	one	way	to	look	at	it	–	listening	to	other	people’s	perspectives	allows	you	to	look	at	life	from	different	perspectives,	some	of	which	you	may	not	have	thought	of	before.	When	it	comes	to	escaping	the	real	world	and	killing	a	little	time,	it’s	hard	to	beat	the	magic	of	some
PC	gaming.	Photo	Courtesy:	@SMITEGame/Twitter	Pro	Evolution	Soccer	2018	Lite	Pro	Evolution	Soccer	(PES)	is	one	of	the	bestselling	video	game	franchises	of	all-time	around	the	world.	These	are	clues	you	can't	ignore.	Most	of	us	are	not	very	good	at	listening,	research	suggests	that	we	remember	less	than	50%	of	what	we	hear	in	a	conversation.	If
the	speaker's	feelings	are	hidden	or	unclear,	then	occasionally	paraphrase	the	content	of	the	message.	By	becoming	a	better	listener,	you’ll	improve	your	workplace	productivity,	as	well	as	your	ability	to	lead	a	team,	persuade	and	negotiate.	Remembering	-	try	to	remember	a	few	key	points,	such	as	the	name	of	the	speaker.	Screenrant	gave	this
fighting	game	a	“Very	Good”	rating.	Brawlhalla	The	“brawl”	in	Brawlhalla	pretty	much	says	it	all	for	this	fighting	game	that	is	similar	to	the	popular	Super	Smash	Bros.	by	Nintendo.	Many	people	argued	that	modern	audiences	have	lost	the	ability	to	sustain	attention	to	a	message.	Patience	to	let	the	other	person	express	his	or	her	feelings	and
thoughts	honestly	while	you	don’t	judge.	By	providing	this	feedback	the	person	speaking	will	usually	feel	more	at	ease	and	communicates	more	easily,	openly	and	honestly.	Verbal	and	non-verbal	signs	of	active	listening	Four	different	listening	styles	Examples	of	active	listening	Barriers	to	effective	listening	Tips	to	becoming	an	effective	listener
Listening	exercises	Why	is	listening	important?	Whether	or	not	these	concerns	are	well	founded,	you	have	probably	noticed	that	even	when	your	attention	is	glued	to	something	in	which	you	are	deeply	interested,	every	now	and	then	you	pause	to	do	something	else,	such	as	getting	a	drink.	An	action-oriented	listener	finds	buckling	up	a	more
compelling	message	than	a	message	about	the	underlying	reasons.	To	experience	empathy,	you	have	to	put	yourself	in	the	other	person's	place	and	allow	yourself	to	feel	what	it	is	like	to	be	her	at	that	moment.	Broadens	your	perspective	-	Your	own	perspective	in	life	is	not	the	complete	truth	or	how	everyone	else	sees	it.	Photo	Courtesy:
eclipse_images/E+/Getty	Images	With	the	world	still	dramatically	slowed	down	due	to	the	global	novel	coronavirus	pandemic,	many	people	are	still	confined	to	their	homes	and	searching	for	ways	to	fill	all	their	unexpected	free	time.	Action	or	task	oriented	Action-oriented	listeners	are	primarily	interested	in	finding	out	what	the	speaker	wants.	I'm	not
sure	that	message	is	getting	across	anymore.	In	other	words,	it	means	being	aware	of	both	verbal	and	non-verbal	messages.	PC	Gamer	rated	Smite	an	86	out	of	100,	with	particularly	high	marks	for	its	arena	combat.	Summarise	group	conversations	-	A	manager	summarizing	what	has	been	said	at	a	meeting	and	checking	with	the	others	that	it	is
correct.	Four	different	listening	styles	If	listening	were	easy,	and	if	all	people	went	about	it	in	the	same	way,	the	task	for	a	public	speaker	would	be	much	easier.	We	are	surrounded	by	sounds	most	of	the	time.	Do	your	conversational	partners	the	courtesy	of	turning	to	face	them.	In	order	to	be	attentive,	you'll:	Maintain	eye-contact	with	the	speaker
Direct	yourself	towards	the	speaker	Pay	attention	to	what's	being	said	Put	aside	distracting	thoughts	Mentally	screen	out	distractions,	like	background	activity	and	noise.	Occasional	words	and	phrases,	such	as:	‘very	good’,	‘yes’	or	‘indeed’	will	indicate	that	you	are	paying	attention.	MORE	FROM	QUESTIONSANSWERED.NET	In	today's	world	of	high
tech	and	high	stress,	communication	is	more	important	than	ever,	however	we	spend	less	and	less	time	really	listening	to	each	other.	To	read	these	listening	tips	in	more	detail,	visit	10	Steps	To	Effective	Listening	Listening	skills	exercises	Online	exercises	Practice	your	listening	skills	with	interactive	exercises.	If	gathering	resources,	building
structures	and	shooting	at	your	enemies	is	what	you	look	for	in	a	game,	Fortnite	is	the	game	for	you.	Matches	take	place	between	five-person	teams	that	focus	on	destroying	their	opponents’	bases	and	towers.	Each	year,	new	editions	don’t	necessarily	offer	many	new	features	versus	previous	years,	but	they	do	tend	to	introduce	gaming	improvements
like	better	dribbling	and	player	responsiveness.	Ask	questions	to	clarify	what	they	are	saying	When	you	don't	understand	something,	of	course	you	should	ask	the	speaker	to	explain	it	to	you.	1.	Or	just	nod	and	show	your	understanding	through	appropriate	facial	expressions	and	an	occasional	well-timed	"uh	huh."	Pay	attention	to	non-verbal	cues	The
majority	of	face-to-face	communication	is	non-verbal.	Listening	to	colleagues	will	help	you	understand	what	needs	to	be	changed	and	worked	on	to	retain	talent	and	make	improvements.	Think	that	sounds	bloodthirsty?	Recognise	that	non-verbal	communication	is	very	powerful.	Smile	-	small	smiles	can	be	used	to	show	that	the	listener	is	paying
attention	to	what	is	being	said	or	as	a	way	of	agreeing	or	being	happy	about	the	messages	being	received.	Non-verbal	signs	of	active	listening	The	people	are	listening	are	likely	to	display	at	least	some	of	these	signs.	Listening	involves	not	only	the	effort	to	decode	verbal	messages,	but	also	to	interpret	non-verbal	cues	such	as	facial	expressions	and
physical	posture.	How	much	of	the	person's	divided	attention	you	are	actually	getting?	In	most	Western	cultures,	eye	contact	is	considered	a	basic	ingredient	of	effective	communication.	Let’s	take	a	look	at	a	few	of	the	top-rated	free	PC	games,	according	to	Tech	Radar	and	PC	Magazine,	across	a	range	of	genres.	You	also	need	to	show	to	the	person
speaking	that	you’re	listening	through	non-verbal	cues,	such	as	maintaining	eye	contact,	nodding	your	head	and	smiling,	agreeing	by	saying	‘Yes’.	Verbal	Signs	of	active	listening	Positive	Reinforcement	-	this	can	be	a	strong	signal	of	attentiveness,	however	too	much	use	can	be	annoying	for	the	speaker.	The	game	is	played	from	a	third-person
perspective,	making	combat	feel	much	more	dynamic.	Listen	without	jumping	to	conclusions	and	don’t	interrupt	to	finish	their	sentences.	Explore	Courses	What	makes	a	good	listener?	Time	People	using	a	time-oriented	listening	style	prefer	a	message	that	gets	to	the	point	quickly.	You	don't	know	what	those	thoughts	and	feelings	are	and	the	only	way
you'll	find	out	is	by	listening.	People	oriented	The	people-oriented	listener	is	interested	in	the	speaker.	Eye	contact	can	however	be	intimidating,	especially	for	more	shy	speakers	–	gauge	how	much	eye	contact	is	appropriate	for	any	given	situation.	In	some	situations,	you	might	worry	that	the	information	presented	will	be	too	complex	for	you	to
understand	fully.	While	building	trust	takes	time,	it	leads	to	great	benefits	such	as	lifelong	friendships	and	a	promise	of	help	in	difficult	times.	Active	listening	definition	Active	listening	requires	the	listener	to	fully	concentrate,	understand,	respond	and	then	remember	what	is	being	said.	The	flight	attendant	says	only	to	buckle	up	so	we	can	leave.
Listening,	at	its	best,	is	active,	focused,	concentrated	attention	for	the	purpose	of	understanding	the	meanings	expressed	by	a	speaker.	Strengthens	your	patience	-	The	ability	to	be	a	good	listener	takes	time	and	you	need	to	develop	it	with	regular	efforts	over	time.	Active	listening	is	also	about	patience,	listeners	should	not	interrupt	with	questions	or
comments.	Keep	an	open	mind	Listen	without	judging	the	other	person	or	mentally	criticizing	the	things	she	tells	you.	I	didn't	understand	what	you	just	said	about…"	Ask	questions	and	summarise	to	ensure	understanding	When	the	person	speaking	has	finished	talking,	ask	questions	relevant	to	what	they	are	saying	–	try	not	to	lead	people	in
directions	that	have	nothing	to	do	with	where	they	thought	they	were	going.	Certainly	the	opposite	is	being	modelled	on	the	majority	of	talk	shows	and	reality	programs,	where	loud,	aggressive,	in-your-face	behaviour	is	condoned,	if	not	encouraged.	Hearing	is:	Accidental	Involuntary	Effortless	Listening,	on	the	other	hand,	is	purposeful	and	focused
rather	than	accidental.	When	we	talk,	we	look	each	other	in	the	eye.	Five	percent?	Some	of	the	factors	that	interfere	with	good	listening	might	exist	beyond	our	control,	but	others	are	manageable.	Listening	also	builds	knowledge	and	helps	fulfil	work	requirements	through	progressive	learning.	Face	the	speaker	and	maintain	eye	contact	Talking	to
someone	while	they	scan	the	room,	study	a	computer	screen,	or	gaze	out	the	window	is	like	trying	to	hit	a	moving	target.
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